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SAN DIEGO STATE SURVEY SUMMARY

A total of 11 San Diego State courses were designated as CSLI (n = 10; 90.0%) or CCEL (n = 1; 9.1%).
For these courses, the implementation of the essential elements of Service-Learning (SL) across six key
dimensions was examined. Instructors rated the extent to which they implemented each essential element
on a three-level spectrum, ranging from minimal to extensive implementation. Their responses are
summaries below (see Figures ef through en).

Reciprocal Partnership

All instructors (n = 11; 100%) reported that the value of the community partnership and the
community-engaged learning experience was communicated to students. Methods instructors reported of
communication with their typical community partner for their course are reported in Figure ef.

Figure ef. Methods of Communicating With Community Partner

I am in direct communication with the community partner to develop and sustain the partnership _
The students are in direct communication with the community partner _ 7

Communication with the community partner is a shared process between myself and the . 1
campus-based office* throughout the course

o

The campus-based office* communicates with the community partner
Communication with the community partner occurs primarily between the community partner

and the campus-based office*, initially or at course setup, and then transitions directly between
me and the community partner after the course begins

n = 11; Respondents selected all that apply; *E.g., community engagement office, sustainability office, department coordinator

Figure eg. Reciprocal Partnership Implementation Ratings
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Student Community Involvement Benefits the Common Good

Figure eh. Student Community Involvement Benefits the Common Good Implementation Ratings

Comminication with community partner about students'
benefits to the common good

Collaboration on identifying the benefits to the common
good and communicating them to student

Collaboration on developing and including an assessment of
the benefits to the common good
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Academically Relevant Community Involvement
Most responding instructors (n = 11; 100%) reported integrating relevant social issues into the
course as a critical dimension for student understanding of academic content.

Figure ei. Academically Relevant Community Involvement Implementation Ratings

Addressing the relationship of the community project to
learning outcomes on the syllabus

Integration of community project in the course's academic
content and assignments
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Civic Learning Goals
Most instructors (n = 10; 90.9%) reported addressing civic learning goals in their course.
Figure ej. Civic Learning Goals Implementation Ratings

Civic learning goals develop students' capaciy to understand
and address underlying social issues

Civic learning goals develop students' capaciy to understand
and address inequity and injustice systamatic issues

= =
||

Integration of civic learning goals with academic content

=
!

Articulation of civic learning goals in course components
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Critical Reflection

All instructors (n = 11; 100%) reported including reflection activities and assignments in their course.
Most also indicated these activities helped students analyze social issues, recognize systems of power, and
take action (see Figure ek).

Figure ek. Ratings of Reflection Activities’ Influence

o o f
Reflection

activities led 90% 91% 82%
students to...

mYes m No

n=10-11 Take new action Analyze social issues Recognize systems of power
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Figure el. Critical Reflection Implementation Ratings
Incorporation of reflection activities and producs that
require student analysis
Incorporation of reflection activities throughout the
semester

Connecting student community involvement to academic

and civic content through reflection activities
Designing reflection activities to build students' critical

reflection capacity
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Integrated Assessment of Student Learning

All instructors (n = 11; 100%) reported that in their course, a percentage of a student’s final grade
was based on learning gains made by the completion of the community involvement component of the
course.

Figure em. Assessment of Student Learning Implementation Ratings

Designing assessments that encompass both discipline-based
and civic learning aspects

Students are expected to demonstrate competency in both
discipline-based and civic learning outcomes...
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Summary

Overall, San Diego State instructors reported moderate to extensive implementation of the six
essential elements of Service-Learning in their courses (see Figure en).

Figure en. Service-Learning Essential Elements Total Implementation Ratings

Reciprocal Partnership 9% 42%

Student Community Involvement Benefits the Common Good 52%

Academically Relevant Community Involvement 77%

Civic Learning Goals 7% 69%

Critical Reflection 9% 48%

Integrated Assessment of Student Learning 6% 55%
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